Frequently Asked Questions

Q1. Will it cost money to get help?
= No. There should never be a fee to obtain assistance or information about foreclosure prevention options from
your mortgage servicer or a qualified housing finance agency.

» Never send a mortgage payment to a company except the one listed on your monthly mortgage statement.

= Beware of scams and anyone offering to help you for a fee (see Beware of Foreclosure Rescue Scams! for
additional information).

Q2. What is foreclosure?
» Foreclosure is the loss of your home through a legal process where your mortgage servicer or a third party
acquires the property at a foreclosure sale.

Q3. What are the consequences of foreclosure?
* You must move or you will be evicted from the property.

= |t may be as long as seven years before you are eligible for another Fannie Mae or Freddie Mac mortgage.
» You and any additional borrower listed on the mortgage may experience negative credit implications.

Q4. Will the foreclosure process begin if | do not respond to my mortgage servicer’s notices regarding
missed payments?
» If you disregard your mortgage servicer’'s notices, your mortgage servicer may refer your mortgage to
foreclosure as authorized by your mortgage documents and applicable law.

Q5. Should I still contact my mortgage servicer if | have waited too long and my property has been referred
to foreclosure?
» Yes, the sooner the better! If you wish to keep your home, contact your mortgage servicer immediately.

* You may also contact a HUD-approved housing counselor (see Additional Resources on page 1) and
request a three-way call that would include you, the HUD-approved housing counselor, and your mortgage
servicer to discuss your hardship.

= A HUD-approved housing counselor can also provide free advice on debt management.

Q6. Can I still be evaluated for mortgage assistance if my property is scheduled for a foreclosure sale?

» Yes, but it is important that you reach out to your servicer as soon as possible to discuss potential options. If
your mortgage servicer receives your complete Mortgage Assistance Application with only 37 or fewer
calendar days before the scheduled foreclosure sale, there is no guarantee that your servicer will be able to
evaluate you for mortgage assistance in time to stop the foreclosure sale.

= Even if your mortgage servicer approves you for a foreclosure alternative prior to a sale, a court with
jurisdiction over the foreclosure proceeding (if any) or public official charged with carrying out the sale may not
be able to halt the scheduled sale.

Q7. Will my property be sold at a foreclosure sale if | accept a foreclosure alternative?
= No. Your property will not be sold at a foreclosure sale if you accept a foreclosure avoidance option and
comply with its requirements.

Q8. What if | acquired an ownership interest in the property, such as through death, divorce, or legal
separation?

»= You should contact us as soon as possible. We are here to help you adjust to these events and provide you
with information on where to send the mortgage payments. Please contact us to obtain a list of
documentation that is needed to confirm your identity and ownership interest in the property, and to discuss
next steps.
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